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NZOIA Chair Annual Report                  2020/2021 

2020/2021, A year of online meetings, post covid catch up, holding our breath, making the most of our 

 

Despite the ongoing uncertainty there were many successes for NZOIA and its members this year: 

 278 additional qualifications were gained representing a 94% pass rate  

 4 disciplines were reviewed  

 150 members attended training and refresher workshops (despite the symposium cancelling) 

 There was a 100% satisfaction of participants with quality of assessment, refresher and training 

events 

Additionally, we know that NZOIA members played a key role in providing quality outdoor recreation and 

education experiences to over 250,000 people over the last year, a massive and important contribution to 

Aotearoa at a time when wellbeing, connection and staying active are so important.  

Heading into the 2020/2021 financial year the board approved a deficit budget to maintain the viability of 

NZOIA through challenging times. Our congratulations to the team on producing a $10k surplus, due in part 

to maintaining good course and assessment numbers alongside tight control of expenses.  
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For 2021-2022 the board have again approved a deficit budget as we continue to project a lower level of 

income due to a reduction in membership and assessment fees as a result of Covid-19, compared to the 

peaks of 2019/2020. And we work to complete projects we began last year. 

 

Our thanks to SportNZ for their ongoing support of the work NZOIA members do with rangatahi, and their 

additional support with one off funding for specific projects post Covid. We were pleased to receive the 

feedback below from the SportNZ team after a busy year: 

 

-19 and subsequent lockdowns the New Zealand Outdoor 

Instructors Association (NZOIA) has done a great job of supporting outdoor organisations and individuals 

through such a challenging time, as well as maintaining an important qualification system to enable safe 

participation. Your in-depth understanding of your members and your sector enabled you to adapt your 

 

 

We 

Rangatahi Plan 2021-

plays in the lives of our rangatahi.  

 

With the support and encouragement of NZOIA members we also began our journey to better understand 

start. Karllie Clifton joined NZOIA Board during this time 

planned in December to continue this journey.  

 

Alongside these successes many NZOIA members will understand the increased workload that comes with 

operating a business or organisation in a Covid environment, and this has been no different for NZOIA. On 

Naomi for their incredible work over the last year.  

 

The team have managed NZOIA business as usual through several alert level changes. Kept on top of 

increased investment applications due to a shorter funding period. Managed a number of additional 

projects. And kept us all well informed throughout this period resulting in over 6000 member visits to the 

NZOIA website for Covid related information. 

Our thanks also to the TSC; Sash Nukada, Keith Riley and Penny; 

the plus side of some of the challenges faced in the last year has 

been good excuse to spend more time talking to this team. This left 

me with increased feeling of gratitude to the many hours of volunteer 

service the TSC provide to NZOIA, and their well-considered 

approach.  

 

Finally, thank you to the NZOIA Board; Matt Barker, Travis 

Donoghue, Jo Thompson, Tim Wills and Dallis Waters and Karllie 

Clifton who we welcomed in 2021, for your continued work and 

commitment to the Association.  
Gemma Parkin 

Board Chair 
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Well we thought 2019/2020 was one out of the box 

with the impact of COVID-19 knocking the outdoor 

sector about and putting a lot of our members in tricky 

financial and employment situations, but then it came 

back to bite us again leading to the cancellation of 

Symposium. Hopefully by the time you get to read this 

we will have just completed the highly anticipated 

2021 Symposium, if not we have COVID to thank for 

that. 

 

Despite the intervention of COVID and the impact it 

had on our courses and qualification numbers, the 

team of Penny, Sonya, Pip and Naomi have been 

busy rearranging courses, keeping you updated on 

what COVID meant from a delivery perspective for you 

and a close eye on our finances. This is on top of 

everything else they do to achieve their annual 

business plan and budget deliverables. Great effort 

team! 

 

you with greater certainty that once enrolled, your 

assessment or course would go ahead regardless of 

numbers. The exception to this of course is when 

there were COVID restrictions. 

 

Strategic planning work in June saw the Board sign off 

on a tighter vision for NZOIA - 

commitment statement and work plan for the next two 

years. The commitment statement reads: 

 

NZOIA embraces the bicultural heritage of Aotearoa 

New Zealand. We value tangata whenua and 

recognise the intrinsic relationship with Te Taiao (the 

natural world). We are committed to growing our 

(understanding) of the cultural concepts and values of 

 



  

NZOIA representatives presented at each of Recreation 

in her role as Outdoors Programme Manager with 

Recreation Aotearoa. These are worthwhile hui and I 

encourage you all to attend, both for an opportunity to 

network with your peers across your own region but also 

to hear what is going on in the sector that may impact on 

your work. If you have any advocacy issues you want 

addressed it gives you an opportunity to raise these first 

hand with Sam Newton, Advocacy Manager for 

Recreation Aotearoa and discuss them at the hui. 

 

Jen also deserves a special thank you for the contribution 

she continues to give to the production of the Quarterly 

magazine. 

 

We had a good response to our call for new Assessors 

with more applicants, of a very high calibre, than positions 

our members to ensure the quality of the NZOIA 

qualification system is maintained. Congratulations to all 

those successful applicants and a special thank you to our 

existing Assessors for your continued support. 

 

With the help of a number of willing volunteers we have 

also been able to get through some note-worthy pieces of 

work: 

 

 4 discipline reviews were facilitated by: 

 Canoe  Jen Riley 

 Sea Kayak  David Mangnall 

 Kayak  Ben White 

 Mountain Bike  Penny 

 

 Assessment resources reviewed by an educational 

group facilitated by Keith Riley. These are currently 

being developed and will be uploaded to an online 

platform hosted by Sport NZ later this year. 

 

So thank you not only to the facilitators but also those of 

you who contributed your time and expertise to see those 

projects come to fruition. With only a small paid team your 

contributions are invaluable to the success of NZOIA. 

Deb Hurdle 
Executive Service Provider 

Canoe 1 Assessment  Dec 2020 (Simon Dixon) 

MTB 1 Assessment  Apr 2021 (Ash Peters) 

Sea Kayak 1 Assessment  May 2021 (JKA) 



 

 Snapshot                   

Despite the ongoing impacts of Covid-19, we worked hard to achieve the following outputs: 

1286 
NZOIA Members 

 
 

100% 
Course 

Satisfaction 

4 
Qualification 

Reviews 
Completed 

10k 
Surplus 2021/22 

 

278 
New qualifications gained 
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Alpine 1 Refresher  Sept 2020 (Chris Prudden) 
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INDEPENDENT ASSURANCE PRACTITIONER’S REVIEW REPORT 
 
To the Members of New Zealand Outdoor Instructors Association Inc. 
 

 

Report on the Financial Statements 

We have reviewed the accompanying financial statements contained in the performance report of New Zealand 
Outdoor Instructors Association Inc., which comprises the statement of financial position as at 30 June 2021, 
and the statement of financial performance and statement of cash flows for the year then ended, and the 
statement of accounting policies and other explanatory information. 

 

Board Responsibility for the Performance Report 

The Board is responsible for the preparation of the Performance Report in accordance with Public Benefit Entity 
Simple Format Reporting – Accrual (Not-For-Profit), and for such internal control as the Board determine is 
necessary to enable the preparation of a Performance Report that is free from material misstatement, whether 
due to fraud or error. 

 

Assurance Practitioner’s Responsibility 

Our responsibility is to express a conclusion on the accompanying Financial Statements.  We conducted our review 
in accordance with International Standard on Review Engagements (New Zealand) (ISRE (NZ)) 2400, Review of 
Historical Financial Statements Performed by an Assurance Practitioner who is not the Auditor of the Entity.  ISRE (NZ) 
2400 requires us to conclude whether anything has come to our attention that causes us to believe that the financial 
statements, taken as a whole, are not prepared in all material respects in accordance with the applicable 
financial reporting framework. This Standard also requires us to comply with relevant ethical requirements. 

A review of Financial Statements in accordance with ISRE (NZ) 2400 is a limited assurance engagement.  The 
assurance practitioner performs procedures, primarily consisting of making enquiries of management and 
others within the entity, as appropriate, and applying analytical procedures, and evaluates the evidence 
obtained. 

The procedures performed in a review are substantially less than those performed in an audit conducted in 
accordance with International Standards on Auditing (New Zealand).  Accordingly, we do not express an audit 
opinion on the financial statements. 

Other than in our capacity as assurance practitioner we have no relationship with, or interests in New Zealand 
Outdoor Instructors Association Inc.. 

 

Conclusion 

Based on our review, nothing has come to our attention that causes us to believe that the financial statements 
do not present fairly, in all material respects, the financial position of New Zealand Outdoor Instructors 
Association Inc. as at 30 June 2021 and its financial performance for the year then ended, in accordance with 
Public Benefit Entity Simple Format Reporting – Accrual (Not-For-Profit).  
 

Independent Auditors Ltd 
 
INDEPENDENT AUDITORS LTD 

28 September 2021 
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